
STUDENT PORTAL CLEARANCE PROCESS GUIDE 

1. Open any browser (Google Chrome, Microsoft Edge, Mozilla Firefox, Opera mini and others) and type “MMUST” click 

on first link and scroll down to access the login page as highlighted in the image below.  

 

 

 

OR type the following address in a browser and press Enter key 

https://mmust.mycportal.com/account/login 

2. The following page appears. Enter your Username and Password and click Login button 

 

The Username is the Email address is a personal email address or the student email address (e.g. sikb01-

00000202x@student.mmust.ac.ke). 

https://mmust.mycportal.com/account/login
mailto:sikb01-00000202x@student.mmust.ac.ke
mailto:sikb01-00000202x@student.mmust.ac.ke


Default Password: Password@123 

Click on Login button 

 

 

 

3. After a successful login, a window that displays Update Profile appears as shown below. Click on Update Profile. 

 

Updating your personal details as shown below starting from Date of Birth, Next of Kin Sponsor details (input next of kin 

phone number and email address) and other details. Upload a suitable Passport Picture by clicking on Browse that will be 

used to process your student ID. Once done click on Next button. 

 

 

 

 



 

 



 

 



 

 

Complete the profile by updating educational qualifications as shown below and click on Update button. 

  



 

The following window will appear which shows your student Dashboard. 

(On Computer) 

 

(On a Mobile phone) 

 

 

NB: Please ensure you have completed all payments required. 

Click Application on the menu appearing on the left-hand side as above then select Graduation. 

The online Application Graduation Form appears where the student fills it as required and uploads ID Card/ Passport and a 

Signature specimen. 

 

 

 

 



 

 

Once the you click on Submit Application button, the following message will appear. 

 

Once the graduation application is approved then the following message will appear. 

 

 

 

 

 

 


